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����,1)250$&,Ï1�'(�6(*85,'$' 

(O� IXQFLRQDPLHQWR�VHJXUR�GH�HVWH�SURGXFWR�HVWi�JDUDQWL]DGR�~QLFDPHQWH�VL�VH� LQVWDOD�� SRQH�HQ�VHUYLFLR�� XVD� \�
PDQWLHQH�GH�IRUPD�DSURSLDGD�SRU�SHUVRQDO�FXDOLILFDGR�FRQIRUPH�D�ODV�LQVWUXFFLRQHV�RSHUDWLYDV� 

�����862�35(9,672 

&RPSUREDU�TXH�HO�DFWXDGRU�VHD�DGHFXDGR�SDUD�HO�XVR�\�DSOLFDFLyQ�SUHYLVWRV��FRPSUREDQGR�TXH� 

-� VH�KD�SUHGLVSXHVWR�XQ�GLVSRVLWLYR� GH�VHJXULGDG� TXH� LPSLGD�� HQ�FDVR�GH� IDOOR�GHO� DFWXDGRU�� VREUHSUHVLRQHV�R�
VREUHWHPSHUDWXUDV�SHOLJURVDV� 

/RV�DFWXDGRUHV�20&�QR�HVWiQ�SUHYLVWRV�SDUD�KDFHU� IUHQWH�D�HVIXHU]RV�H[WHUQRV�TXH�SXHGHQ�VHU� LQGXFLGRV�SRU�
VLVWHPDV� HQ� ORV� TXH� HVWiQ� LQWURGXFLGRV�� (V� UHVSRQVDELOLGDG� GHO� LQVWDODGRU� WHQHU� HQ� FXHQWD� HVWRV� HVIXHU]RV� \�
WRPDU�ODV�SUHFDXFLRQHV�DGHFXDGDV� 

�����$&&(62 

*DUDQWL]DU�XQ� DFFHVR�VHJXUR�� \�� VL� HV�QHFHVDULR�� XQD�SODWDIRUPD�VHJXUD�GH� WUDEDMR� �FRQ�SURWHFFLyQ�DGHFXDGD��
DQWHV� GH� FRPHQ]DU� D� WUDEDMDU� FRQ� HO� SURGXFWR�� 3UHGLVSRQHU�� FXDQGR� SURFHGD�� ORV� PHGLRV� GH� OHYDQWDPLHQWR�
DGHFXDGRV� 

�����,/80,1$&,Ï1 

*DUDQWL]DU�XQD�LOXPLQDFLyQ�DGHFXDGD�DO�WLSR�GH�WUDEDMR�UHDOL]DGR� 

�����)/8,'26�3(/,*52626�(1�/$6�78%(5Ë$6 

7HQHU�HQ�FXHQWD�HO�FRQWHQLGR�GH�ODV�WXEHUtDV�R�OR�TXH�SXHGHQ�KDEHU�FRQWHQLGR�DQWHULRUPHQWH��3UHVWDU�DWHQFLyQ�D��
PDWHULDOHV�LQIODPDEOHV��VXVWDQFLDV�SHOLJURVDV�SDUD�OD�VDOXG��WHPSHUDWXUDV�H[WUHPDV� 

�����6,78$&,21(6�$0%,(17$/(6 

7HQHU�FXLGDGR�FRQ��iUHDV�FRQ�ULHVJR�GH�H[SORVLyQ��IDOWD�GH�R[tJHQR��SRU�HMHPSOR��GHSyVLWRV��SR]RV��HWF����JDVHV�
SHOLJURVRV��WHPSHUDWXUDV�OtPLWHV��VXSHUILFLHV�D�DOWD�R�EDMD�WHPSHUDWXUD��SHOLJUR�GH�LQFHQGLR��SRU�HMHPSOR��GXUDQWH�

OD�VROGDGXUD���UXLGR�H[FHVLYR��PiTXLQDV�HQ�PRYLPLHQWR͘ 

�����7(03(5$785$ 

(VSHUDU�D�TXH�OD�WHPSHUDWXUD�VH�QRUPDOLFH�WUDV�OD�LQWHUYHQFLyQ�SDUD�HYLWDU�ULHVJRV�GH�TXHPDGXUDV�R�FRQJHODFLyQ� 

�����6,67(0$� 

&RQVLGHUDU�ORV�HIHFWRV�SRVLEOHV�HQ�WRGR�HO�VLVWHPD�GH�WUDEDMR�SUHYLVWR�� 

¢3XHGH�OD�DFFLyQ�SUHYLVWD�SRQHU�HQ�ULHVJR�RWUDV�SDUWHV�GHO�VLVWHPD�R�DO�SHUVRQDO" 

*DUDQWL]DU� TXH� ODV� YiOYXODV� GH� LQWHUYHQFLyQ� VH� DFFLRQHQ�GH� IRUPD�JUDGXDO� SDUD� HYLWDU� YDULDFLRQHV� EUXVFDV� GHO�
VLVWHPD� 

�����6,67(0$6�%$-2�35(6,Ï1 

*DUDQWL]DU� TXH� OD� SUHVLyQ� VH� DtVOH� \� GHVFDUJXH� GH� IRUPD� VHJXUD� FRQ� UHVSHFWR� D� OD� SUHVLyQ� DWPRVIpULFD��
&RQVLGHUDU�XQ�GREOH�DLVODPLHQWR��GREOH�EORTXHR�\�UHVSLUDGHUR��\�HO�EORTXHR�R�HWLTXHWDGR�GH�ODV�YiOYXODV�FHUUDGDV��
1R�GDU�SRU�KHFKR�TXH�HO�VLVWHPD�HVWi�GHVSUHVXUL]DGR�DXQTXH�HO�PDQyPHWUR�PDUTXH�SUHVLyQ�FHUR� 
'XUDQWH� HO� HMHUFLFLR�� OD� YiOYXOD� VH� HQFXHQWUD� EDMR� SUHVLyQ�� $QWHV� GH� UHDOL]DU� FXDOTXLHU� RSHUDFLyQ� GH�
PDQWHQLPLHQWR�R�PDQLREUD�VREUH� ODV�EULGDV� \� WDSRQHV��FRPSUREDU�TXH� OD� OtQHD�KD�VLGR�GHVSUHVXUL]DGD�
�� EDU��\�TXH�HVWi�D�WHPSHUDWXUD�DPELHQWH� 
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�����+(55$0,(17$6�<�&21680,%/(6 

$QWHV�GHO�FRPLHQ]R�GHO� WUDEDMR��DVHJXUDU�TXH�VH�GLVSRQH�GH� WRGDV� ODV�KHUUDPLHQWDV�QHFHVDULDV�SDUD� OOHYDUOR�D�
FDER��\�QR�LPSURYLVDU�QLQJ~Q�WLSR�GH�KHUUDPLHQWD��8VDU�~QLFDPHQWH�UHFDPELRV�RULJLQDOHV�20&� 

�����9(678$5,2�'(�3527(&&,Ï1 

&RQVLGHUDU� VL� XVWHG� \�R� RWURV� QHFHVLWDQ� XQ� YHVWXDULR� FRQWUD� SHOLJURV�� FRPR�� SRU� HMHPSOR�� SURGXFWRV� TXtPLFRV��
WHPSHUDWXUDV��UDGLDFLRQHV��UXLGR��FDtGD�GH�REMHWRV��ULHVJRV�SDUD�RMRV�\�FDUD� 

�����&8$/,),&$&,Ï1�'(�/26�23(5$'25(6 

7RGRV�ORV�WUDEDMRV�GHEHQ�VHU�UHDOL]DGRV�\�VXSHUYLVDGRV�SRU�SHUVRQDO�H[SHUWR��HQWUHQDGR�\�FRPSHWHQWH� 

�����'(63/$=$0,(172 

8WLOL]DU�ORV�PHGLRV�DGHFXDGRV�SDUD�HO�GHVSOD]DPLHQWR�GH�ORV�SURGXFWRV��YDORUDQGR�WRGRV�ORV�ULHVJRV�LQKHUHQWHV�DO�
OHYDQWDPLHQWR��D�OD�FDUJD�GHO�DPELHQWH��DO�LQGLYLGXR�\�D�ODV�FLUFXQVWDQFLDV�GHO�WUDEDMR�D�UHDOL]DU� 

&255(&72 ,1&255(&72 

�����&21*(/$&,Ï1 

3UHYHU� OD�SURWHFFLyQ�GH� ORV�SURGXFWRV�GHO�GDxR�GHO�KLHOR�HQ�DPELHQWHV�FRQ� WHPSHUDWXUDV� LQIHULRUHV�DO�SXQWR�GH�
FRQJHODFLyQ�GHO�IOXLGR�GHO�SURFHVR� 

�����27526�5,(6*26 

'XUDQWH� HO� IXQFLRQDPLHQWR�� OD� VXSHUILFLH� H[WHUQD� GHO� SURGXFWR� SXHGH�HQFRQWUDUVH� D� WHPSHUDWXUDV� SHOLJURVDV� DO�
FRQWDFWR��7HQHU�SUHVHQWH�GLFKR�ULHVJR� 

�����(/,0,1$&,Ï1 

3DUD� OD� HOLPLQDFLyQ� R� GHVHFKR�� VHJXLU� ODV� OH\HV� HQ� YLJRU� HQ� HO� HVWDGR�� SDtV� R� QDFLyQ� HQ� HO� TXH� VH� SUHWHQGD�
GHVHFKDU�HO�SURGXFWR� 

 

 

 

&255(&72 
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(O�DFWXDGRU�QHXPiWLFR�HVWi�SURYLVWR�FRQ�GRV�FRQH[LRQHV�GH����´�137��XQD�GH�ODV�FXDOHV�HVWi�FHUUDGD�SRU�XQ�ILOWUR��
&RQHFWDU� OD� WXEHUtD� GHO� DLUH� GH� FRQWURO� D� OD� FRQH[LyQ� TXH� TXHGD� OLEUH�� (O� DLUH� GH� FRQWURO� GHEH� HVWDU� OLPSLR� \�
GHVKXPLGLILFDGR�� OLEUH� GH� DFHLWHV� \� JUDVDV�� \� QR� GHEH� VHU� VXSHULRU� D� OD� SUHVLyQ� Pi[LPD� DGPLWLGD�� /D� VHxDO�
QHFHVDULD�SDUD�FRQWURODU�OD�YiOYXOD�DSDUHFH�HQ�OD�SODFD�FRORFDGD�HQ�OD�HVWUXFWXUD�GHO�DFWXDGRU��6L�OD�YiOYXOD�HVWi�
SURYLVWD�GH�SRVLFLRQDGRU��YHU�HO�PDQXDO�GHO�PLVPR� 

����0217$-( 

6L�OD�YiOYXOD�\�HO�DFWXDGRU�QR�YLHQHQ�\D�PRQWDGRV��R�HQ�FDVR�GH�TXH�VHD�QHFHVDULR�VXVWLWXLU�HO�RULJLQDO�FRQ�RWUR�
LJXDO�R�GH�RWUDV�GLPHQVLRQHV��SURFHGHU�WDO�\�FRPR�VH�GHVFULEH�HQ�HO�SiUUDIR������ 
7RGDV� ODV� RSHUDFLRQHV� GHVFULWDV� GHEHQ� VHU� UHDOL]DGDV� \� VXSHUYLVDGDV� SRU� SHUVRQDO� H[SHUWR�� HQWUHQDGR� \�
FRPSHWHQWH�� /DV�YiOYXODV�20&�VH�LGHQWLILFDQ�GH�IRUPD�LQHTXtYRFD�SRU�XQ�Q~PHUR�GH�PDWULFXOD�TXH�ILJXUD�HQ�XQD�
SODFD� FRORFDGD� HQ� OD� HVWUXFWXUD� GHO� DFWXDGRU�� 3DUD� SHGLU� SLH]DV� GH� UHFDPELR� R� FXDOTXLHU� QHFHVLGDG�� UHIHULUVH�
VLHPSUH�D�GLFKR�Q~PHUR� 
 
'XUDQWH� HO� HMHUFLFLR�� OD� YiOYXOD� HVWi� SUHVXUL]DGD�� $QWHV� GH� UHDOL]DU� FXDOTXLHU� RSHUDFLyQ� GH�
PDQWHQLPLHQWR� R� PDQLREUD� VREUH� ODV� EULGDV� R� WDSRQHV�� FRPSUREDU� TXH� OD� OtQHD� KD� VLGR�
GHVSUHVXUL]DGD��� EDU��\�TXH�HVWi�D�WHPSHUDWXUD�DPELHQWH� 
 
�����6(3$5$&,Ï1�9È/98/$���$&78$'25� 

+DFLHQGR�UHIHUHQFLD�D�OD�©)LJ���ª�R�D�OD�©)LJ���ª��GHSHQGLHQGR�GHO�DFWXDGRU�GHO�TXH�VH�GLVSRQJD��SURFHGHU�FRPR�
VLJXH� 

¨ /OHYDU�OD�YiOYXOD�DO��� ��GH�OD�FDUUHUD� 
¨ $IORMDU�SRU�FRPSOHWR�ORV�WRUQLOORV�����\�TXLWDU�OD�DEUD]DGHUD���� 
¨ $IORMDU�SRU�FRPSOHWR�OD�WXHUFD�GH�EORTXHR�����R�ORV�WRUQLOORV����� 
¨ ([WUDHU�HO�DFWXDGRU� 
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(Q�HO�FDVR�GHO�DFWXDGRU�GH�DFFLyQ�GLUHFWD��HO�DXPHQWR�GH�OD�VHxDO�GH�FRQWURO�KDFH�VDOLU�HO�YiVWDJR������)LJ����\��� 

(Q�HO�FDVR�GHO�DFWXDGRU�GH�DFFLyQ�LQYHUVD��HO�DXPHQWR�GH�OD�VHxDO�GH�FRQWURO�KDFH�YROYHU�D�HQWUDU�HO�YiVWDJR�����

�)LJ����\���� 

)LJ����$FWXDGRU�GH�DFFLyQ�GLUHFWD 
)LJ����$FWXDGRU�GH�DFFLyQ�LQYHUVD 

)LJ����$FWXDGRU�21���2))�GH�DFFLyQ�GLUHFWD )LJ�����$FWXDGRU�21���2))�GH�DFFLyQ�LQYHUVD 

� � 

� � 
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¨ /HYDQWDU�FRPSOHWDPHQWH�HO�YiVWDJR�����GH�OD�YiOYXOD�©)LJ����ª 
¨ &RORFDU�HO�DFWXDGRU�VREUH�OD�YiOYXOD�©)LJ����ª 
¨ 3URSRUFLRQDU�DLUH�DO�DFWXDGRU�OOHYDQGR�HO�YiVWDJR�����D�WRFDU�HO�YiVWDJR�����©)LJ����ª 
¨ +DFLHQGR�UHIHUHQFLD�D�OD�©)LJ����ª�R�D�OD�©)LJ����ª��GHSHQGLHQGR�GHO�DFWXDGRU�GHO�TXH�VH�GLVSRQJD��PRQWDU�OD�

DEUD]DGHUD������WHQLHQGR�FXLGDGR�GH�DOLQHDU�ORV�YiVWDJRV�����\�����©)LJ����ª� 
¨ (OLPLQDU�HO�DLUH�GHO�DFWXDGRU 

� 
£££$WHQFLyQ����/D�HVWUXFWXUD�GHO�DFWXDGRU�VH�SUHQVDUi�FRQWUD�OD�YiOYXOD� 
£££3HOLJUR�GH�DSODVWDPLHQWR��� 
 

¨ +DFLHQGR�UHIHUHQFLD�D�OD�©)LJ����ª�R�D�OD�©)LJ����ª��GHSHQGLHQGR�GHO�DFWXDGRU�GHO�TXH�VH�GLVSRQJD��DSUHWDU�OD�
WXHUFD�GH�EORTXHR�����R�ORV�WRUQLOORV����� 

 
3DUD�ODV�IXHU]DV�GH�FLHUUH��YHU�HO�PDQXDO�GH�OD�YiOYXOD 
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¨ %DMDU�WRWDOPHQWH�HO�YiVWDJR�����GH�OD�YiOYXOD�©)LJ����ª 
¨ &RORFDU�HO�DFWXDGRU�VREUH�OD�YiOYXOD�©)LJ����ª 
¨ 0HGLDQWH�HO�XVR�GHO�YiVWDJR�����OOHYDU�OD�FRWD�©$ª��)LJ������D�OD�PHGLGD�LQGLFDGD�HQ�OD�©7DEOD��ª 
¨ +DFLHQGR�UHIHUHQFLD�D�OD�©)LJ����ª�R�D�OD�©)LJ����ª��GHSHQGLHQGR�GHO�DFWXDGRU�GHO�TXH�VH�GLVSRQJD��PRQWDU�OD�

DEUD]DGHUD������WHQLHQGR�FXLGDGR�GH�DOLQHDU�ORV�YiVWDJRV�����\�����©)LJ����ª� 
¨ 'DU�OD�VHxDO�GH�FRQWURO�Pi[LPD�DO�DFWXDGRU 

� 
£££$WHQFLyQ����/D�HVWUXFWXUD�GHO�DFWXDGRU�VH�SUHQVDUi�FRQWUD�OD�YiOYXOD� 
£££3HOLJUR�GH�DSODVWDPLHQWR��� 
 

¨ +DFLHQGR�UHIHUHQFLD�D�OD�©)LJ����ª�R�D�OD�©)LJ����ª��GHSHQGLHQGR�GHO�DFWXDGRU�GHO�TXH�VH�GLVSRQJD��DSUHWDU�OD�
OD�WXHUFD�GH�EORTXHR�����R�ORV�WRUQLOORV����� 

 
3DUD�ODV�IXHU]DV�GH�FLHUUH��YHU�HO�PDQXDO�GH�OD�YiOYXOD 
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6HSDUDU�HO�DFWXDGRU�GH�OD�YiOYXOD�FRPR�DSDUHFH�GHVFULWR�HQ�HO�SiUUDIR����� 
 
+DFLHQGR�UHIHUHQFLD�D�OD�©)LJ����ª��SDUD�ORV�DFWXDGRUHV�GH�DFFLyQ�GLUHFWD��\�D�OD�©)LJ����ª��SDUD�ORV�DFWXDGRUHV�

GH�DFFLyQ�LQYHUVD���SURFHGHU�FRPR�VLJXH� 

 

 

£££$7(1&,Ï1����0XHOOHV�HQ�WHQVLyQ 

 

 

¨ 'HVDWRUQLOODU�GH�IRUPD�JUDGXDO�ODV�WXHUFDV�����GH�IRUPD�FUX]DGD� 

¨ ([WUDHU�OD�WDSD������GHVDWRUQLOODU�OD�WXHUFD�����TXH�EORTXHD�HO�SODWR�����\�VXVWLWXLU�OD�PHPEUDQD����� 

¨ 6L�HV�QHFHVDULR��VXVWLWXLU�HO�DQLOOR�HQ�9�HQ�HO�LQWHULRU�GH�OD�JXtD-YiVWDJR����� 

¨ 9ROYHU�D�PRQWDU�HO�WRGR�UHSLWLHQGR�ODV�RSHUDFLRQHV�HQ�VHQWLGR�LQYHUVR� 

 

$WHQFLyQ��SDUD�YiOYXODV�SURYLVWDV�GH�IXHOOH��FRQ�HO�ILQ�GH�HYLWDU�GDxRV�GH�JUDYHGDG�GHO�PLVPR��HYLWDU� OD�URWDFLyQ�

GHO�YiVWDJR�GHO�REWXUDGRU����� 

 

3DUD�ODV�IXHU]DV�GH�FLHUUH��YHU�HO�FDStWXOR�� 

)LJ�����$FWXDGRU�GH�DFFLyQ�GLUHFWD )LJ�����$FWXDGRU�GH�DFFLyQ�LQYHUVD 

� � 
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6HSDUDU�HO�DFWXDGRU�GH�OD�YiOYXOD�FRPR�DSDUHFH�GHVFULWR�HQ�HO�SiUUDIR����� 
 
+DFLHQGR�UHIHUHQFLD�D�OD�©)LJ����ª��SDUD�ORV�DFWXDGRUHV�GH�DFFLyQ�GLUHFWD��\�D�OD�©)LJ����ª��SDUD�ORV�DFWXDGRUHV�

GH�DFFLyQ�LQYHUVD���SURFHGHU�FRPR�VLJXH� 

 

 

£££$7(1&,Ï1����0XHOOHV�HQ�WHQVLyQ 

 

 

¨ 'HVDWRUQLOODU�GH�IRUPD�JUDGXDO�ORV�WRUQLOORV�����HQ�VHFXHQFLD�FUX]DGD� 

¨ ([WUDHU�OD�WDSD������GHVDWRUQLOODU�OD�WXHUFD�����TXH�EORTXHD�HO�SODWR�����\�VXVWLWXLU�HO�SLVWyQ����� 

¨ 9ROYHU�D�PRQWDU�HO�WRGR�UHSLWLHQGR�ODV�RSHUDFLRQHV�HQ�VHQWLGR�LQYHUVR� 

 

$WHQFLyQ��SDUD�YiOYXODV�SURYLVWDV�GH�IXHOOH��FRQ�HO�ILQ�GH�HYLWDU�GDxRV�GH�JUDYHGDG�GHO�PLVPR��HYLWDU� OD�URWDFLyQ�

GHO�YiVWDJR�GHO�REWXUDGRU����� 

 

3DUD�ODV�IXHU]DV�GH�FLHUUH��YHU�HO�FDStWXOR�� 

)LJ�����$FWXDGRU�GH�DFFLyQ�GLUHFWD )LJ�����$FWXDGRU�GH�DFFLyQ�LQYHUVD 
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3DUD�ODV�IXHU]DV�GH�DSULHWH�GH�OD�WRUQLOOHUtD�GH�DFRSODPLHQWR�D�OD�YiOYXOD��DEUD]DGHUD�GH�FRQH[LyQ�FRQ�YiVWDJRV��
WXHUFD�GH�EORTXHR�GHO�DFWXDGRU��HWF���YHU�HO�PDQXDO�HVSHFtILFR�GH�OD�YiOYXOD� 
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